Directory of Services
	No
	Name
	Category

	1
	Apna Ghar – Minority Ethnic Women’s Centre
	Services for Adults

	2
	ACAS
	Workplace Rights

	3
	Age UK
	Services for Adults

	4
	Alcoholics Anonymous 
	Drug, alcohol, substance misuse services

	5
	SSAFA – The Armed Forces Charity
	Armed forces support and advice services

	6
	Barnardos
	Adults, Children and Families

	7
	Births, Deaths and Marriages
	Adults, Children and Families

	8
	Bright Futures North East
	Services For Young People

	9
	Childcare and Nurseries
Families Information Service
	Services for Children and Families

	10
	Citizens Advice Bureau 
	Services for Adults

	11
	Connexions South Tyneside
	Services for Young People

	12
	Cruse Bereavement Care
	Adults, Children and Families

	13
	Emmaus North East
	Housing and Welfare

	14
	FRANK
	Drug, alcohol, substance misuse services

	15
	Help For Heroes
	Armed forces support and advice services

	16
	Homelessness- Home Finder Team
	Housing and Welfare

	17
	Jobcentre Plus 
	Services for Adults

	18
	MATRIX
	Services For Young People

	19
	Men’s Advice Line
	Services for Adults

	20
	Money Advice Service
	Money and Finance

	21
	NAT (National AIDS Trust) 
	Services for Adults

	22
	National Careers Service
	Services for Adults

	23
	National Domestic Violence Helpline
	Services for Adults

	24
	NECA
	Adults, Families and Children

	25
	SAMARITANS
	Adults, Families and Children

	26
	South Tyneside Council Adult Safeguarding
	Adults, Children and Families

	27
	South Tyneside Homes
	Housing and Welfare

	28
	South Tyneside Leaving Care Team
	Services for Young People

	29
	Step Change Debt Charity
	Money and Finance

	30
	Demob Job
	Armed forces support and advice services

	31
	The Word- Library
	Libraries and Leisure

	32
	Welfare Rights
	Housing and Welfare



You can also find other support organisations and services at the South Tyneside Council website: www.southtyneside.gov.uk 
All information accurate at time of last update – 27th June 2022.
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	No
	Name
	Category
	Overview
	Details

	1
	Apna Ghar – Minority Ethnic Women’s Centre
	Services for Adults
	A charity run by and for minority ethnic women in South Tyneside. Offering a variety of programmes to support health, wellbeing, housing and language.
	124 - 126 Ocean Road
South Shields
NE33 2JF
Tel: 0191 456 4147

https://www.apnagharwomenscentre.com/ 

	2
	ACAS
	Workplace Rights
	ACAS gives employees and employers free, impartial advice on workplace rights, rules and best practice – they also offer training and help to resolve workplace disputes.
	Helpline Number: 0300 123 1100
Monday-Friday, 8am-6pm

www.acas.org.uk

	3
	Age Concern Tyneside South
	Services for Adults
	Age Concern Tyneside South offer support, advice and activities to those aged 50+


	29 Beach Road
South Shields 
NE33 2QU
Tel: 0191 456 6903
https://ac-ts.org.uk/ 

	4
	Alcoholics Anonymous 
	Drug, alcohol, substance misuse services
	Is a fellowship of men and women who share their experience, strength and hope with each other that they may solve their common problem and help others to recover from alcoholism.



	Tel: 0800 9177 650
Email: help@aamail.org

www.alcoholics-anonymous.org.uk

	5
	SSAFA – The Armed Forces Charity
	Armed forces support and advice services
	SSAFA supports members of the Armed Forces community, including those who have left (regardless of how long ago) or are leaving. The service also offers support and advice to serving reservists and to family members of the above groups.
	Tel: 0800 260 6767

https://www.ssafa.org.uk/ 

	7
	Births, Deaths and Marriages
	Adults, Children and Families
	Appointments are required to register a birth or death
Opening Hours: Monday – Friday, 9:00am – 4:00pm
	Register Office (Records Office)
10 Broughton Road
South Shields
NE33 2RN

Tel: 0191 424 6350

Email: registrars@southtyneside.gov.uk

	8
	Bright Futures North East
	Services For Young People
	Bright Futures are a registered charity working with young women aged 11-25 to give them a brighter future by raising their self-esteem and confidence.
	Community Hub
459 John Williamson Street
South Shields
NE33 5HP

Tel: 0191 455 1196 / 07789 990 711
Email:
brightfutures@live.co.uk

	9
	Childcare and Nurseries
Families Information Service
	Services for Children and Families
	Whatever type of care you're considering for your child free, independent and unbiased advice on all of the childcare options available in South Tyneside is available from the above number or visit the above website.
	South Tyneside Council
Town Hall and Civic Offices
Westoe Road
South Shields
NE33 2RL

Tel: 0800 783 4645
Email: fis@southtyneside.gov.uk

www.southtyneside.gov.uk

	10
	Citizens Advice Bureau 
	Services for Adults
	Citizens Advice is a network of 316 independent charities throughout the United Kingdom that give free, confidential information and advice to assist people with money, legal, consumer and other problems.
	8 Grange Road West
Jarrow 
NE32 3HX
2nd Floor, Edinburgh Buildings
Station Approach
South Shields 
NE33 1HR
https://www.citizensadvice.org.uk/ 
Tel: 0191 455 7958


	11
	Connexions South Tyneside
	Services for Young People
	Offer careers information, advice and guidance to young people aged 16-19 (up to 25 if young person has special needs).
	Tel: 0191 424 7400 

connexions@southtyneside.gov.uk 

https://www.citizensadvice.org.uk/ 

	12
	Cruse Bereavement Care
	Adults, Children and Families
	Cruse is committed to breaking the stigma around grief and ensuring that everyone, no matter how old or young, can access the highest quality support following a bereavement.
	Tyneside Area
St Gabriel’s Centre
2 St Gabriel’s Avenue
Heaton
Newcastle upon Tyne
NE6 5QN

Tel: 0191 276 5533
0808 808 1677

Email: tyneside@cruse.org.uk
www.cruse.org.uk

	13
	Emmaus North East
	Housing and Welfare
	Emmaus North East is a charity that provides a home and meaningful work to up to 15 formerly homeless people who work alongside local volunteers at the Emmaus charity shops in South Tyneside/Gateshead.
	https://emmaus.org.uk/north-east/ 

	14
	FRANK
	Drug, alcohol, substance misuse services
	FRANK is the national drugs information and advice service, available 24 hours a day, 365 days a year. 

The service is free, confidential and operated by fully trained advisers.


	Phone: 0300 123 6600
Text: 82111
Email: �frank@talktofrank.com



	15
	Help For Heroes
	Armed forces support and advice services
	Help for Heroes aims to provide lifetime support to those wounded in the service of their country.

Phoenix House Recovery Centre, Catterick, is where Help for Heroes operates the majority of its recovery services from in the North.
	https://www.helpforheroes.org.uk/ 

	16
	Housing Options Service (Homelessness)
	Housing and Welfare
	Your Housing Options Service provides housing advice and assistance to anyone affected by homelessness.
If you are homeless or threatened with homelessness because of a valid legal notice, rough sleeping, fleeing domestic violence or experiencing a relationship breakdown please contact the Housing Options Service so we can carry out an assessment of your needs.
	0800 141 2645 (freephone) - Monday to Thursday 9am to 5pm, and Friday 9am to 4.30pm
0191 456 2093 - out of office hours
use the freephone at South Shields Town Hall
email housing.options@southtynesidehomes.org.uk

	17
	Jobcentre Plus 
	Services for Adults
	Jobcentre Plus can support with benefit claims, appointments, help finding a job.
	https://www.gov.uk/contact-jobcentre-plus 

	18
	MATRIX
	Services For Young People
	The MATRIX works with young people under 18 in South Tyneside, their families and carers. The service provides help, support and advice to those whose lives have been affected by drug and alcohol misuse or those who are at risk of developing drug and alcohol problems.
	7 Burrow Street
South Shields
NE33 1PP

enquiries@ypmatrix.org 

0191 497 5637 

	19
	Men’s Advice Line
	Services for Adults
	Confidential helpline for men experiencing domestic violence and abuse from a partner or ex-partner.
The service offers advice and emotional support to men who experience abuse, and signpost to other vital services that help keep them and their children safe.
	Freephone 0808 8010327
https://mensadviceline.org.uk/ 

	20
	Money Helper
	Money and Finance
	Free and impartial money advice, set up by government.
	Freephone: 0800 138 7777

Website: https://www.moneyhelper.org.uk/ 



	21
	NAT (National AIDS Trust) 
	Services for Adults
	Campaigns on a range of issues related to HIV, primarily in a domestic context. The charity's key strategic goals are: Effective prevention of HIV transmission. Testing to be easily accessible and ethical and allow early diagnosis of HIV. Access to treatment, care and support for people living with HIV.
	Phone: 020 7814 6767

https://www.nat.org.uk/

	22
	National Careers Service
	Services for Adults
	Helps you get the advice you need for future skills, careers, work and life choices. National Careers Service can help you develop your career with specially designed tools to help you move on in your career.
	Want to speak to an adviser?
Call 0800 100 900 or use webchat
8am to 10pm, 7 days a week


	23
	National Domestic Violence Helpline (Refuge)
	Services for Adults
	24-hour National Domestic Violence Freephone Helpline for women experiencing domestic abuse.
	
0808 2000 247
https://www.nationaldahelpline.org.uk/ 

	24
	NECA
	Adults, Families and Children
	NECA is a registered charity whose key focus is to improve the lives of individuals and families throughout the North East. For over 40 years NECA have supported thousands of individuals to sustain long term recovery from substances and gambling misuse.
	Phone: 0191 414 6446

https://www.neca.co.uk/ 

	25
	SAMARITANS
	Adults, Families and Children
	If there's something troubling you, then get in touch. Samaritans is available 24 hours a day to provide confidential emotional support for people who are experiencing feelings of distress or despair.
	Call any time, day or night
Just call 116 123
https://www.samaritans.org/ 

	26
	South Tyneside Council Adult Safeguarding
	Adults, Children and Families
	This service provides advice to anyone who has safeguarding concerns for someone aged 18 or over.
	https://www.southtyneside.gov.uk/article/58109 

	27
	South Tyneside Homes
	Housing and Welfare
	Council housing in South Tyneside is managed by South Tyneside Homes. To apply for council housing you need to be a member of the South Tyneside Homes housing scheme.
	https://www.southtynesidehomes.org.uk/ 

	28
	South Tyneside Leaving Care Team
	Services for Young People
	These services are designed to help you and you are entitled to make use of them to plan your future. Under the law you are entitled receive this help until you are 21, and up to the age of 25 if you are in full time education. You are also able to return after the age of 21 to ask us to help if you wish to resume education, again up to the age of 25.
	https://www.southtyneside.gov.uk/article/70945/Leaving-care 

	29
	Step Change Debt Charity
	Money and Finance
	Step Change offer free expert advice to people with a range of debt problems. To get the most from the service offered you should have the following information to hand when you contact Step Change details of all your debts, details of your income, outgoings, unsecured debts and any assets you have. 
	https://www.stepchange.org/ 


	30
	Demob Job
	Armed forces support and advice services
	Demob Job are a South Tyneside based, long established technical and engineering recruitment specialist for ex-military personnel.
	Demobjob.co.uk 



	31
	The Word- Library
	Libraries and Leisure
	There are eight branch libraries in South Tyneside in addition to The Word in South Shields. You can gain access to IT equipment.




	The Word
45 Market Place
South Shields
NE33 1DX

www.theword.org.uk 

	32
	Welfare Support Service
	Housing and Welfare
	The Welfare Support Service gives debt, benefit and money advice.
The service is the first point of contact for money advice in South Tyneside. It is free, impartial and confidential.
The Welfare Support Service is open to everyone living in South Tyneside including social renters, private renters and home owners.
	Phone: 0191 424 6040
Email: welfaresupport@southtynesidehomes.org.uk
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