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Learner Support – How Did We Do? 
Learner Details 

Learner Name    Date  

Schedule Number  Course Code  
 

Support Received – e.g. books, 1-1 support, equipment, in class assistance etc. 
 

 
 
How has the support helped you? 
Retention – how did it help you stay on the course? 
 
 
Achievement – what did you achieve on your course e.g. pass a test, gain confidence? 
 
 
Progression – has it helped you move onto another higher level or into employment? 
 
 
Are there any other ways that the course has helped you? 
 
 
What could have been better? 
 
 
Overall rating of support 
received – please tick 
 

Outstanding Good Satisfactory Poor 

Any other comments? 
 
 
 
Learner Declaration 

Learner Signature  Date  
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